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This document is developed and provided to help inform residents
about what is happening with Town operations, services and
programs; to answer frequently asked questions; and to encourage
citizen participation in our local government. We aim to provide high
quality programs and services to our residents in an effort to create a
high quality of life. We welcome public comment and participation in
the governance of our town. Residents are encouraged to join a
council appointed board, commission or committee, speak at a council
meeting during the public comment period, or fill out an online
comment form. Town staff and I are honored to serve the residents of
our town; we are committed to excellence and welcome you all to join
us in the spirit of service.

-Troy Smith, Town Manager

http://www.paysonaz.gov/Speaker-Request-Form.html
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We have received 6 applications for our open Victim Rights Clerk position and are
currently in the interviewing process. 

Jeffrey Dean, a lateral officer from San Bernadino County Sheriff, started August 22,
2022. He has 10 years’ experience in law enforcement as a certified Peace Officer in
California. In a few weeks Jeffrey will take the AZ Post test to become a certified Arizona
Peace Officer with the Payson Police Department.
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There are many exciting things happening in the Payson Fire Department, our new
Recruit firefighter Elingson has started the Mesa Fire Department training academy
and is doing well. He is in week two of what will be a sixteen-week process.

We have been working with AZ Department of Forestry and Fire Management
(DFFM) on fuels treatments for several years. The latest partnership involves DFFM
completing a fuels treatment on a piece of property that belongs to the State
located near the Payson Airport. 

DFFM has agreed to complete additional fuels mitigation and treatment on a Town
owned piece of property in the area near our airport water tank. This work is being
completed at no cost to the Town of Payson as a  result of our strong relationship
with them. 
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The Parks, Recreation and Tourism Department received fantastic feedback from
the Washington DC office for The Wall That Heals and we wanted to share this
correspondence with Mayor and Council. 

Now that The Wall has departed I want to thank you for providing a great
partnership to execute the display of The Wall That Heals in Payson. Our
attendance was over 11,100 which includes over 300 students having a great
learning experience at The Wall. 
  
During our time there we provided 101 Veterans pins for the 50th
Commemoration. We will be providing that information to the 50th as part of
quarterly reports we share with them on travel for The Wall That Heals. 
  
We can not say enough how crucial your engagement was to the success of the
display in Payson. Having that support provided much-needed closure for veterans
and family members in Arizona and we thank you for that assistance. 
  
If your travels bring you to DC please contact us so we might share some time with
you at The Wall. 
  
With deep appreciation, 
  
Cynthia Long 
Program Manager, The Wall That Heals 
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W H A T ’ S  G O I N G  O N  W I T H  O U R  S P O R T S  P R O G R A M S ?  
A  L O T .



R e g i s t r a t i o n  f o r  t h e  F a l l  Y o u t h  S o c c e r  s e a s o n  i s  o p e n  w i t h
c o a c h  m e e t i n g s  a n d  f i r s t  p r a c t i c e s  s t a r t i n g  m i d  S e p t e m b e r .   
M o s t  o f  t h e  d i v i s i o n s  a r e  f u l l .   T h e  5  &  6  g r a d e  d i v i s i o n  s t i l l
h a s  s o m e  r o o m .  S t a f f  w o r k e d  w i t h  t h e  s c h o o l s  t o  g e t  t h e
w o r d  o u t  t o  m o r e  f a m i l i e s .   

A d u l t  S o f t b a l l  –  t h e  R e c r e a t i o n  a n d  C o m p e t i t i v e  l e a g u e s
s t a r t e d  M o n d a y  A u g u s t  2 9 t h !  
 
W e  h a v e  2  T o u r n a m e n t s  i n  S e p t e m b e r :
 
T h e  T o w n  s p o n s o r e d  S e n i o r  S o f t b a l l  C l a s s i c  T o u r n a m e n t  i s
b e i n g  h e l d  o n  S e p t e m b e r  8  a n d  9 t h !

W e  a l s o  h a v e  t h e  u p c o m i n g   “ 6 t h  A n n u a l  H o m e  R u n  f o r
V e t s ”  w h i c h  i s  b e i n g  h e l d  S e p t e m b e r  1 7 t h  a n d  1 8 t h !
 

V i s i t o r  C e n t e r



T h e  P a r k s ,  R e c r e a t i o n  a n d  T o u r i s m  D e p a r t m e n t  r e c e n t l y
h o s t e d  a  v i s i t o r  c e n t e r  m e e t  a n d  g r e e t .  T h i s  e v e n t  w a s  a
g r e a t  o p p o r t u n i t y  t o  r e c o g n i z e  o u r  v o l u n t e e r  s t a f f  a n d
c o n t i n u e  t h e  s u c c e s s f u l  t r a n s i t i o n  o f  t h e  v i s i t o r  c e n t e r
o p e r a t i o n s  t o  t h e  T o w n  o f  P a y s o n .  
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Visitor Center Volunteers
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I N F O R M A T I O N T E C H N O L O G Y  P R O J E C T  U P D A T E



T o w n  o f  P a y s o n  N e t w o r k  R e f r e s h  P r o j e c t  p h a s e  I  c o m p l e t e d .
W e  a d d e d  a n d  u p g r a d e d  o u r  I n t e r n e t  S e r v i c e  P r o v i d e r
c o n n e c t i o n s  v i r t u a l l y  g u a r a n t e e i n g  u p t i m e  f o r  t h e  T o w n  a s
w e l l  a s  e n h a n c e d  n e t w o r k  t r a f f i c  i n s p e c t i o n  a n d  f i l t e r i n g  t o
p r o t e c t  t h e  a s s e t s  i n s i d e  o f  t h e  T o w n  n e t w o r k .  N e x t  s t e p s
a r e  i n t r o d u c i n g  V P N  ( V i r t u a l  P r i v a t e  N e t w o r k )  a c c e s s  f o r  t h e
T o w n  r e m o t e  u s e r s ,  S i n c e  w e  i n t r o d u c e d  O f f i c e  3 6 5  r e m o t e
w o r k  h a s  g o t t e n  m u c h  e a s i e r ,  b u t  w i t h  V P N ,  u s e r s  w i l l  b e
a b l e  t o  a c c e s s  n e t w o r k  r e s o u r c e s  w h i l e  b e i n g  r e m o t e .  T h i s
n e w  h a r d w a r e  w i l l  a l s o  b r i d g e  t h e  g a p  t o  a l l o w  u s  t o  b r i n g
W i - F i  c o n n e c t i v i t y  t o  t h e  T o w n ’ s  b u i l d i n g s .  L a s t l y ,  t h e r e  a r e
s e v e r a l  T o w n  f a c i l i t i e s  t h a t  a r e  n o t  w i t h i n  t h e  T o w n  n e t w o r k
t h a t  w e  a r e  w o r k i n g  t o  b r i n g  i n t o  t h e  f o l d .  A i r p o r t ,  S t r e e t s
a n d  P a r k s  a n d  R e c r e a t i o n  d e p a r t m e n t s  w i l l  s o o n  b e  a b l e  t o
a c c e s s  t h e  T o w n ’ s  n e t w o r k  a n d  r e s o u r c e s  l i k e  a n y  o t h e r
b u i l d i n g ,  g r e a t l y  i m p r o v i n g  t h e i r  f u n c t i o n a l i t y  a n d  r e d u c i n g
t h e  c o s t  o f  m a n a g i n g  t h o s e  s i t e ’ s  c u r r e n t  n e t w o r k s .  O n e
g i a n t  s t e p  f o r w a r d  f o r  t h e  T o w n  i n  i t s  g o a l  o f  o p t i m i z i n g
t e c h n o l o g i c a l  s u p p o r t  s y s t e m s  f o r  c u s t o m e r  s e r v i c e
e x c e l l e n c e .
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End of Report
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