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This document is developed and provided to help inform residents
about what is happening with Town operations, services and
programs; to answer frequently asked questions; and to encourage
citizen participation in our local government. We aim to provide high
quality programs and services to our residents in an effort to create a
high quality of life. We welcome public comment and participation in
the governance of our town. Residents are encouraged to join a
council appointed board, commission or committee, speak at a council
meeting during the public comment period, or fill out an online
comment form. Town staff and I are honored to serve the residents of
our town; we are committed to excellence and welcome you all to join
us in the spirit of service.

-Troy Smith, Town Manager

http://www.paysonaz.gov/Speaker-Request-Form.html
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When Covid hit and with the unknown, socialization outside our small circles were
few and far. On September 27th Payson had a long overdue event, Payson Night
Out. This event not only promotes comradery between neighbors but also
partnerships with their local Fire and Police, bridging the gap and helping bring
the community together. All down Phoenix Street, neighbors gathered along with
First Responders getting to know one another and showing our support for each
other and the Town of Payson. It was humbling to see such appreciation for the
officers and firefighters and their continued support while we serve and protect
our community.
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Landon Marlowe has successfully completed the Field Training Officer (FTO) Program.
This program is 16 weeks where a recruit/lateral officer is partnered with a fellow
Payson Police Officer learning the policies of the department and town, and correctly
applying concepts that were learned in the academy to be able to go solo. The officers
are required to meet specific performance standards in four individual phases of
specialized training before being certified for solo patrol duty. 
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E V I D E N C E  S T O R A G E

W e  a r e  h a p p y  t o  a n n o u n c e  t h a t  w e  r e c e i v e d  o u r  n e w  A i r
S c i e n c e  D u c t l e s s  E v i d e n c e  /  S t o r a g e  C a b i n e t .   T h i s
c a b i n e t  i s  d e s i g n e d  t o  s t o r e ,  d r y ,  o r  o t h e r w i s e  p r o c e s s
f o r e n s i c  e v i d e n c e  i n  t h e  c o n t r o l l e d  e n v i r o n m e n t  o f  a
t a m p e r - r e s i s t a n t  c o m p a r t m e n t  t o  m a i n t a i n  t h e  c h a i n  o f
c u s t o d y .
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N O T A B L E  C A S E S  

O n  0 9 / 2 7 / 2 0 2 2  a t  a p p r o x i m a t e l y  3 : 0 1  a . m . ,  a n  o f f i c e r
w i t h  t h e  P a y s o n  P o l i c e  D e p a r t m e n t  c o n d u c t e d  a  t r a f f i c
s t o p  o n  a  v e h i c l e  f o r  n o  t a i l l i g h t s .  T h e  v e h i c l e  p u l l e d
i n t o  a  c l o s e d  b u s i n e s s  p a r k i n g  l o t  a n d  a t t e m p t e d  t o
a v o i d  t h e  o f f i c e r .  D u r i n g  t h e  s u b s e q u e n t  i n v e s t i g a t i o n ,
t h e  d r i v e r  w a s  d e t e r m i n e d  t o  b e  u n d e r  t h e  i n f l u e n c e
o f  d r u g ( s ) ,  m o r e  t h a n  3 8  g r a m s  o f  m e t h a m p h e t a m i n e
a n d  4 7  f e n t a n y l  p i l l s  w e r e  i n  t h e  d r i v e r ’ s  p o s s e s s i o n ,
a n d  a n  a d d i t i o n  1 1 1  f e n t a n y l  p i l l s  w e r e  i n  t h e
p a s s e n g e r ’ s  p o s s e s s i o n .  T h e  d r i v e r  w a s  a r r e s t e d  a n d
b o o k e d  i n t o  t h e  G i l a  C o u n t y  P a y s o n  J a i l  o n  m u l t i p l e
f e l o n y  c h a r g e s  t o  i n c l u d e  p o s s e s s i o n  o f  a  d a n g e r o u s
d r u g  f o r  s a l e  a n d  a g g r a v a t e d  d r i v i n g  u n d e r  t h e
i n f l u e n c e .  T h e  p a s s e n g e r  w a s  a l s o  a r r e s t e d  a n d
b o o k e d  i n t o  t h e  G i l a  C o u n t y  P a y s o n  J a i l  o n  m u l t i p l e
f e l o n y  d r u g  c h a r g e s .



Did you know that all of the people who work for the Water Department have a
specific education that enables them to safely deliver water to us? It’s true, all of
our water system operators have obtained and maintain Water Operator
certifications with Arizona State to prove their proficiency. 

The Town of Payson Water Department maintains required certifications for all
employees and/or operators, who make decisions about process control or
system integrity that affects public health in accordance with the Arizona
Department of Environmental Quality (ADEQ) guidelines. These guidelines are in
conformance with the United States Safe Drinking Water Act of 1974, Arizona
Administrative Code Title 18, Chapter 4 Safe Drinking Water, Chapter 5, Article 1 –
Rule for the Operator Certification Program and Chapter 9, Article 1 Rule for Water
Pollution Control. 

As part of that education and certification, 30 hours of Professional Development
Hours (PDH’s) are required every 3 years to maintain an operator’s certifications.
These PDH’s can be obtained by attending training events. In an effort to reduce
travel and lodging costs to maintain certifications, the Water Department
coordinated with the Parks Department and the Arizona Water Association to host
a Hands-On Operator Workshop at Ramada #5 in Rumsey Park. This event
provided up to 6 PDH’s for each operator and took place on September 22, 2022,
from 8 am to 3 pm with great participation from many other water systems in the
State. For example, Pine-Strawberry Water Improvement District, Chino Valley,
Town of Gilbert, City of Phoenix, and Surprise all had attendees there. The event
had multiple stations with training on items such as service connection fabrication,
leak detection, water sampling techniques, fire hydrant repair, excavator
equipment challenge and meter assembly and repair. The meter assembly and
repair station included a timed competition for who could assemble a water meter
in the shortest time. Our very own Brent Dirren won the competition with a time of
1 minute 22 seconds! Wow! That’s fast!   
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The 52nd Annual Old Time Fiddle and Acoustic Celebration occurred September
24th-25th at Green Valley Park. A great time was had by all, participants came
from all around the State of Arizona. Beth Youngblood will be heading to nationals
along with the top winners in each age division, which is in Weiser, Idaho. The
winners of the Band Competition were the highly popular, Arizona Wildflowers. A
special kudos to Senior Coordinator, Kaprice Bachtell, for all of her efforts to make
this event successful! 
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Town of Payson Youth Fall Soccer League kicked off last Saturday with a total of 22
teams and 314 registered participants. (2021 Fall Soccer numbers- 259
participants)
Games will continue to be played each Saturday until the season ending
tournament held on November 19th. 
A big thank you to all of our volunteer coaches and parents. Our youth sports
numbers continue to grow exponentially, we couldn’t do this without them!  
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S K Y  K I N G  S O A R I N G



P a y s o n  A i r p o r t  i s  t h e  h o m e  o f  S k y  K i n g  S o a r i n g .
I n  2 0 0 0  R u s s  H u s t e a d  w e n t  l o o k i n g  f o r  t h e  p e r f e c t  p l a c e  t o
h a v e  a  m o t o r  g l i d e r  t r a i n i n g  f a c i l i t y .  R u s s  c h o s e  t h e  P a y s o n
A i r p o r t .  P a y s o n  h a d  t h e  s m a l l  t o w n  c h a r m  t h a t  w a s  s t i l l  c l o s e
t o  a  m a j o r  a i r p o r t .  A  m o u n t a i n  t o w n  w i t h  g r e a t  s c e n e r y  a n d
e v e n  b e t t e r  f l y i n g  w e a t h e r .  A l s o  i m p o r t a n t  w a s  a  t o w n  w i t h
n i c e  m o t e l s  a n d  g r e a t  r e s t a u r a n t s  a s  m o s t  o f  t h e  c l i e n t e l e
w o u l d  c o m e  f r o m  a l l  o v e r  t h e  w o r l d  t o  t a k e  m o t o r  g l i d e r  f l y i n g
l e s s o n s  f r o m  R u s s .  

S k y  K i n g  S o a r i n g  a l s o  o f f e r s  s c e n i c  a i r  t o u r s  a n d  s o a r i n g  r i d e s
b y  a p p o i n t m e n t .  W h o  w o u l d  h a v e  g u e s s e d  t h a t  P a y s o n  i s  k n o w n
a r o u n d  t h e  w o r l d  a s  t h e  p l a c e  t o  g o  t o  g e t  y o u r  c e r t i f i c a t i o n
a s  a  m o t o r  g l i d e r  p i l o t .
 
T o  f i n d  o u t  m o r e ,  w w w . s k y k i n g s o a r i n g . c o m
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Russ Hustead
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T O W N  O F  P A Y S O N  S T R E E T  O P E R A T I O N S

T h e  S t r e e t  d e p a r t m e n t  i s  s w i t c h i n g  g e a r s  i n t o  a u t u m n
o p e r a t i o n s .  O u r  f o c u s  t h i s  t i m e  o f  y e a r  i s  o n  c r a c k
s e a l i n g  a n d  p r e v e n t a t i v e  p o t h o l e  r e p a i r ,  t r e e  t r i m m i n g
a n d  b r u s h i n g  p r o j e c t s .   R e s i d e n t s  s h o u l d  b e  a w a r e  t h a t
w e  w i l l  b e  t r i m m i n g  a n y  n u i s a n c e  t r e e s  a n d  v e g e t a t i o n
t h a t  m a k e  i t  d i f f i c u l t  f o r  o u r  s t r e e t  s w e e p e r  t o  p a s s  o r
f o r  p l o w  o p e r a t i o n s  i n  w i n t e r .  R i g h t  o f  W a y  c l e a r a n c e  i s
1 4  f e e t  a b o v e  r o a d w a y  t o  t h e  t o p  b a c k  o f  c u r b  a n d  7
f e e t  o v e r  p u b l i c  s i d e w a l k s .

E a r l i e r  i n  t h e  s u m m e r  t h e  S t r e e t  D e p a r t m e n t
w e l c o m e d  a  n e w  C A T  4 1 5  b a c k h o e  w h i c h  r e p l a c e s
a n  o l d e r  m o d e l  b a c k h o e  f r o m  t h e  1 9 9 0 s .  T i m
R y d e n  ( f o r e g r o u n d )  w a s  i n s t r u m e n t a l  i n
a c q u i s i t i o n  o f  t h i s  m a c h i n e  d u r i n g  h i s  t i m e  a s
i n t e r i m  m a n a g e r  o f  s t r e e t s .
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C r e w s  t a k e  p r e l i m i n a r y  i n s t r u c t i o n  o n  u s e  o f  t h e  n e w
C A T  b e f o r e  d e p l o y m e n t  t o  o f f i c i a l  S t r e e t  O p e r a t i o n s .

A s  P u b l i c  W o r k s  e v o l v e s  a n d  t h e  w o r k f o r c e
b e c o m e s  m o r e  d e p e n d e n t  o n  t e c h n o l o g y ,  t h e
S t r e e t s  D e p a r t m e n t  w i l l  c o n t i n u e  t o  r e s p o n s i b l y
a c q u i r e  n e w  e q u i p m e n t  a n d  r e p l a c e  a n t i q u a t e d
m a c h i n e r y .  

S t o r m w a t e r  a n d  f l o o d
c o n t r o l  o n  m a n y
r o a d w a y s  c a n  b e
c h a l l e n g i n g  d u r i n g  t h e
m o n s o o n  s e a s o n .   T h i s
i m a g e  s h o w s  t h e  r a p i d
i m p a c t  t h a t  t h e
m o n s o o n s  h a v e  a s  t h i s
s e c t i o n  o f  L o n g h o r n
g o e s  u n d e r w a t e r  f o r  2 0
m i n u t e s .

S t r e e t  S w e e p i n g
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Y e a r  r o u n d  t h e  T o w n  o f  P a y s o n ’ s
s t r e e t s  s e e  a n  i n f l u x  o f  d u s t  a n d
d e b r i s ,  u s u a l l y  w o r s e n e d  b y  t h e
m o n s o o n  s e a s o n .  H e r e  t h e
s w e e p e r  c l e a r s  o f f  a  s t o r m  d r a i n
g r a t e  f r o m  a c c u m u l a t e d  p i n e
n e e d l e s .

O u r  o p e r a t o r s  w o r k  q u i c k l y  t o  t a c k l e  t h e s e  i s s u e s  a s
t h e y  a r i s e  a l l  t h e  w h i l e  b a l a n c i n g  o u r  d a i l y
m a i n t e n a n c e  r o u t i n e  a s  w e l l  a s  o t h e r  r e q u e s t s  f o r
p a v i n g  o r  p o t h o l e  r e p a i r .  A n g i e  L u c c h e s i  g i v e s  a  w r y
s m i l e  a s  s h e  m a i n t a i n s  l o n g  s e c t i o n s  o f  t h e  B e e l i n e
a n d  a l l  t h e  o t h e r  1 2 5  m i l e s  o f  r o a d w a y  t r a v e l e d  b y
o u r  T o w n s f o l k .
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C i t i e s  a n d  T o w n s  a r e  r e q u i r e d  t o  c o n t r a c t  f o r  m o s t
m a j o r  r o a d  p r o j e c t s .  H o w e v e r ,  s m a l l e r  p a v i n g  p r o j e c t s
c o n s u m e  a  s i g n i f i c a n t  a m o u n t  o f  t i m e  a n d  f o c u s
d u r i n g  t h e  l a t e  s p r i n g  i n t o  t h e  l a t e  f a l l  a n n u a l l y .
N e a r l y  e v e r y  p a v i n g  p r o j e c t  t h e  T o w n  p e r f o r m s  i n -
h o u s e  i s  c o o r d i n a t e d  c a r e f u l l y  w i t h  l o c a l  a s p h a l t
p r o d u c t i o n  c o m p a n i e s  t o  d e t e r m i n e  a v a i l a b i l i t y  o f
t h e i r  p r o d u c t  a s  w e l l  a s  p r o p e r  c o m p o s i t i o n .  A b o v e :
T h e  A n g  g e t s  l o a d e d  w i t h  s e v e r a l  t o n s  a t  P a y s o n
C o n c r e t e ,  w h i l e  C l a y t o n  R a n d a l l  m o n i t o r s  t h e  v e h i c l e ’ s
w e i g h t .

Paving
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D u r i n g  l o a d i n g  o r  i n  b e t w e e n  r u n s ,  t h e  c r e w  a p p l i e s
t h e  a s p h a l t  t o  t h e  a f f e c t e d  a r e a s  n e e d i n g  r e p a i r  o r
m a i n t e n a n c e .  P a v i n g  r e q u i r e s  a  l a r g e  p o r t i o n  o f  o u r
c r e w  a s  m o s t  j o b s  r e q u i r e  s p e c i a l i z e d  e q u i p m e n t  a n d
s k i l l e d  o p e r a t o r s .  T h e  S t r e e t  d i v i s i o n  i s  r e c r u i t i n g
o p e r a t o r s  t o  f i l l  t h r e e  c u r r e n t  v a c a n c i e s .  T h e
d e p a r t m e n t  i s  s m a l l  b u t  m i g h t y .  L e d  b y  t h e  S t r e e t
O p e r a t i o n s  M a n a g e r ,  A n d r e w  J a c k s o n ,  w h e n  f u l l y
s t a f f e d  t h e  t e a m  i n c l u d e s  n i n e  f i e l d  s t a f f  m e m b e r s
a n d  t h r e e  m e c h a n i c s .

T h e  C r e w  s h o w n  o n  a  r e c e n t  r e h a b i l i t a t i o n  o n  H u n t e r  C i r c l e :  ( L -
R ) K l a y t o n ( i n  c a b ) ,  S h a n e ,  T i m ,  A n g i e ,  T u k e r ,  L e r o y ,  K C ,  S h a w n
a n d  H o u s t o n .
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M o v i n g  t o  A u t u m n  o p e r a t i o n s

A s  w e  g e t  a w a y  f r o m  t h e  h e a t  o f  s u m m e r  a n d  m o v e
t o w a r d s  w i n t e r ,  a  n e w  s e t  o f  t a s k s  w i l l  b e g i n  t o
c o m p r i s e  t h e  m a j o r i t y  o f  o u r  d a i l y  w o r k  h o u r s .  T r e e
t r i m m i n g  w i l l  b e  a  s t a n d a r d  g o - t o  m o v i n g  o n  i n t o
w i n t e r .

S h a w n  a n d  S h a n e
m a n a g i n g  a  w i l l o w
a l o n g  G r e e n  V a l l e y
P a r k w a y .
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T e d d y  T o m e r l i n  o n  h i s
l a s t  d a y  o f  w o r k
b e f o r e  r e t i r e m e n t
g u i d e s  T u k e r  a s  h e
c l e a r s  a  d i t c h  n e a r  t h e
A i r p o r t .

T h e  S t r e e t  O p e r a t i o n s  D i v i s i o n  r e s p o n d s  t o  a p p r o x i m a t e l y
4 0 0  c a l l s  f o r  s e r v i c e  a n n u a l l y ,  i n  a d d i t i o n  t o  a s s i s t i n g
v a r i o u s  d e p a r t m e n t s  w i t h  s p e c i a l  e v e n t s ,  s i g n i f i c a n t
w e a t h e r  e v e n t s ,  a n d  r o u t i n e  m a i n t e n a n c e .
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V i e t  N a m  M e m o r i a l  W a l l  T h a t  H e a l s

A l t h o u g h  m e n t i o n e d  e a r l i e r  l a s t  m o n t h ,  t h e  S t r e e t
d i v i s i o n  w a n t s  t o  e x p r e s s  i t s  h o n o r  t o  a s s i s t  P a y s o n
P a r k s  a n d  R e c  a n d  t h o s e  v e t e r a n s  w h o  s e r v e d  a s  w e
w e r e  g i v e n  t h e  p r i v i l e g e  t o  a s s i s t  t h e  N a t i o n a l  P a r k s
D e p a r t m e n t  i n  t h e  c o n s t r u c t i o n  a n d  m a n a g e m e n t  o f  t h e
W a l l .

M u l t i p l e  v i s i t o r s
f r o m  s e v e r a l
s t a t e s  c a m e  t o
s e e  t h e
m e m o r i a l  a n d
p a y  t h e i r
r e s p e c t s .

 T h e  S t r e e t s  d i v i s i o n
w a s  g i v e n  t h e  u n i q u e
t a s k  o f  r e p a i r i n g  a
s e c t i o n  o f  t h e  w a l l
g i v i n g  V i n c e n t  B e e l e r
( i n  g e a r )  t h e  u n i q u e
d i s t i n c t i o n  o f  b e i n g
o n e  o f  t h e  f e w
p e o p l e  i n  t h e
C o u n t r y  t o  m a k e
r e p a i r s  t o  a  N a t i o n a l
M o n u m e n t .
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T h e  w a l l  a t  s u n s e t  t h e
f i r s t  n i g h t  o f  s e t u p  b e f o r e
t h e  c r o w d s  a r r i v e d .

“ I  a m  t h a n k f u l  f o r  o u r  s t a f f  a n d  c r e w  f o r  t h e i r  e f f o r t s  t h i s
s u m m e r .  I  a m  b l e s s e d  t o  h a v e  s u c h  a n  e a s y - g o i n g  c r e w  a n d
d e p a r t m e n t  d i r e c t o r s  t h a t  u n d e r s t a n d  t h e  e b b  a n d  f l o w  o f
t h e  v a r i e t y  o f  t a s k s  i n  t h e  S t r e e t  d e p a r t m e n t .  T h e y  a r e  q u i c k
t o  p r o v i d e  u s  s u p p o r t  a n d  a l l o w  u s  t o  u s e  d i s c r e t i o n  a s  w e
r e s p o n d  t o  t h e  m a n y  f o r m s  o f  e m e r g e n c y  m a n a g e m e n t  i s s u e s
t h a t  a r i s e  i n  o u r  T o w n  a n d  d e p a r t m e n t . ”  A n d r e w  J a c k s o n
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